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The phone line from Flight 93 was still open when 
a GTE operator heard Todd Beamer say: 'Are you 
guys ready? Let's roll' 

Sunday, September 16, 2001 

By Jim McKinnon, Post-Gazette Staff Writer 

"Are you guys ready? Let's roll!" 

That's how Todd Beamer lived. 

And that's how he died, helping to lead a takeover by passengers on United 
Airlines Flight 93, which crashed Tuesday in Somerset County. It was the fourth 
plane to go down in last week's terrorist attacks. 

Todd Beamer

Beamer, an Oracle Inc. executive from 
Hightstown, N.J., and others are being 
credited with foiling hijackers bent on 
crashing the Boeing 757 into what 
authorities say might have been a 
second target in Washington, D.C., 
possibly the Capitol or the White 
House. 

Flight 93 had left Newark, N.J., at 8 a.
m. Tuesday, bound for San Francisco. 

"That's Todd," his wife, Lisa, said 
yesterday of the "Let's roll!" command, 
which he made over the plane's in-flight 
telephone. A GTE supervisor talked 
with him for about 13 minutes before 
the plane crashed. 

"My boys even say that. When we're 
getting ready to go somewhere, we say, 
'C'mon guys, let's roll.' My little one says, 'C'mon, Mom, let's roll.' That's 
something they picked up from Todd." 
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Flight 93: Forty lives, one destiny

Ziad Jarrah, 26, was born in the 
Bekaa Valley of Lebanon just as 
the nation was beginning to 
unravel into civil war. A Sunni 
Muslim, he was educated in 
Christian schools and sent to 
Hamburg, Germany, to study. It 
was there he met Mohamed Atta, 
the apparent ringleader of the 
Sept. 11 attacks. 

Ahmed Al Haznawi, who 
occasionally shared a home with 
Jarrah in South Florida, was in 
his early 20s. Born in Baljurshi, 
Saudi Arabia, he was the son of 
prayer leader at his local mosque. 

Saeed Al Ghamdi is a cypher to 
authorities. They know almost 
nothing of the young man and are 
uncertain if his name -- a 
common one in the Middle East -- 
was an alias. 

German investigators that Jarrah sometimes 
criticized her for becoming "too westernized," 
although he himself had attended Christian 
schools as a youngster, drank and fancied 
discotheques. 

After moving to Florida, Jarrah and his 
companions were regularly in touch with Atta, 
who dispensed thousands of dollars in living 
expenses through postal orders. Jarrah moved 
from apartment to apartment, rarely leaving a 
forwarding address. 

On Sept. 5, Jarrah and Al Haznawi, the son of 
a Muslim prayer leader, visited Mile High 
Travel in Fort Lauderdale and booked two one-
way tickets to Newark. Two days later, Al 
Ghamdi and Al Nami stopped at another Fort 
Lauderdale travel agency, Passage Tours, and 
paid $140 each for budget airline flights to 
Newark. 

The night before boarding Flight 93, in their 
hotel rooms, Jarrah would have opened a list 
of instructions, kept in a notebook that 
apparently was written by his old friend Atta. 

It instructed them to bathe, wear cologne, 
shave excess hair from their bodies and check 
the knives they carried. 

"You must make your knife sharp and you 
must not discomfort your animal during the 
slaughter," it read. 

"Completely forget something called 'this life.' 
The time for play is over and the serious time 
is upon us." 

It instructed them to turn to two Suras -- 
chapters -- of the Koran, al Tawba and al Anfa, 
which translate to "Repentance" and "The 
Spoils of War." In Al-Anfa, the 32nd verse 
reads: 

Remember how they said: 
"O Allah! If this is indeed 
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Ahmed Al Nami, 23, studied 
Islamic Law at King Khaled 
University in Abha, Saudi Arabia. 
His family said he vanished while 
on pilgrimage. 

The Truth from Thee, 
Rain down on us a shower 
Of stones from the sky, 
Or send us a grievous Penalty." 

The crew of United Flight 93 gathered one hour before the scheduled take-off. 
Such meetings are routine. Pilot and first officer decide who will handle the takeoff 
and landing, who will work the radio and computers. 

Flight attendants go over the passenger manifest and decide who will work what 
sections of the cabin. 

The pilot was Jason Dahl, 43, of Denver. Homer would fly alongside him as first 
officer. 

Dahl was planning to take his wife Sandy to London for their fifth wedding 
anniversary Sept. 14, and by moving up his flight schedule, they would have more 
time together overseas. Sandy, a United flight attendant, went onto United's 
computer system and shifted him to Flight 93. 

The night before he left Denver, Dahl took his wife downtown and told her to pick 
a car she liked. What he hadn't told her was, when he got back home on Friday, he 
also was having a baby grand piano delivered. 

On Sept. 10, Dahl flew as a passenger in business class on his way to Newark. He 
sat next to Rob Quillen, a businessman from Lincoln, Neb., who knew he was next 
to someone important when an attendant brought Dahl a beer before anybody else 
on the plane had been served. 

The pair struck up a conversation about the safety of flying. 

Quillen said his biggest fear was engine failure. Dahl told him that had happened to 
him but that he'd made an emergency landing without trouble. 

Dahl's biggest worry, as Quillen remembered it, was landing in the rain. The 
massive wheels could hydroplane. 

The conversation moved on to stock car racing, and Quillen, who was scheduled to 
be a host at a NASCAR event in Kansas City a week later, got Dahl's cellphone 
number. He planned to send along tickets for Dahl and his 15-year-old son from a 
previous marriage. 

"I'll talk to you next week and get those tickets out to you," Quillen told him. 
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Deborah Welsh was the purser -- the key attendant who stands in front, makes 
announcements and oversees the others. 

Wanda Green wasn't originally supposed to be on Flight 93. The 49-year-old 
divorced mother of two grown children had been scheduled to fly Sept. 13, but 
Green, who also worked as a real estate agent, realized she had to handle the 
closing of a home sale Sept. 13. She'd phoned her best friend, fellow flight 
attendant Donita Judge, who opened United's computerized schedule and shifted 
Green to the Sept. 11 flight. 

It was what attendants call a "senior trip" -- with few passengers and a layover in 
San Francisco where Green could visit family. 

"I was feeling good about that," Judge said. 

Green drew Door 2, the first row of coach, from which she would work the first-
class aisles with Lorraine Bay, a 37-year veteran with United. 

Sandy Bradshaw, 38, would work the back of the plane, in economy class. After 
the first of her two children was born two years ago -- she also had a 16-year-old 
stepdaughter -- Bradshaw cut back on her workload. Her husband, Phil, a US 
Airways pilot, urged her to quit. She was thinking about it. But after 11 years as an 
attendant, and a personnel file filled with complimentary letters from pleased 
passengers, she still loved to fly. 

She was in economy because she'd picked up Flight 93 late in the planning. 
Ordinarily, she liked working first class. It was a good fit with her gregarious 
ways. 

"She just liked the one-on-one that you have with people up there," Phil Bradshaw 
said. 

CeeCee Lyles, 33, of Fort Myers, Fla., had perhaps the most unusual resume 
among the flight crew. She'd been a police officer and detective for six years in 
Fort Pierce, Fla. In late 2000, she left that job to pursue her lifetime dream: to be a 
flight attendant. 

  
The switch displeased some relatives. Air travel, 
they told CeeCee, seemed more dangerous than 
police work. Lyles laughed it off. She had married 
Lorne Lyles, a police officer in Fort Myers, and 
between them they were raising a blended brood 
of four boys: her sons Jerome Smith, 16, and 
Jevon Castrillo, 6, and Lorne's sons, Justin, 11, 
and Jordan, 9. When United posted her to Newark 
in February, CeeCee Lyles picked up an apartment 
with four other attendants, and commuted home to 
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  More on the story

Investigation pursues the 
missing elements of Flight 
93 story 

About this report 

An index to the Pittsburgh 
Post-Gazette coverage of 
Flight 93 

    

  

Florida when she was free. And in-between, there 
was the cell phone. 

"We talked about everything and nothing," Lorne 
Lyles said. "Stuff about the kids, the list of bills I 
had to pay and how much we missed each other." 

The crew boarded its flight 35 minutes ahead of 
the scheduled departure. The attendants began 
preparing the in-flight breakfast. 

One passenger was late. Mark Bingham had 
overslept and his friend, Matthew Hall, drove 
madly from Manhattan to Newark. They 
screeched to a halt outside Terminal A at 7:40. Bingham leapt from the car, 
lugging the old, blue-and-gold canvas bag he'd used as a rugby player at the 
University of California at Berkeley a decade earlier. 

United attendants reopened the door to the boarding ramp and let him on the plane. 

Bingham slipped into a seat in aisle 4-D, next to Thomas Burnett. Nine minutes 
after Hall dropped him off, Bingham picked up his cell phone. 

"Hey, it's me," he said. "Thanks for driving so crazy to get me here. I'm in first 
class, drinking a glass of orange juice." 

Bert Rodriguez thinks it was the flier that drew in Ziad Jarrah. He turned up at US-
1 Fitness in Dania Beach, just north of Miami, in May after Rodriguez put out a 
handbill saying, "Assert yourself." It explained that Rodriguez had trained police 
and federal agents in close-quarters hand-fighting. 

Most martial arts students don't train directly with Rodriguez, who has a staff of 
instructors. But Jarrah, Rodriguez said, "specifically came to train with me." 

He paid $500 cash for a series of 10 lessons. Then, when those were done, he 
returned and peeled off $500 in cash for another 10. 

At 5 feet, 11 inches and about 180 pounds, Jarrah surprised Rodriguez with his 
stamina. The training included flat-out fighting. At one point, the trainer went at 
the student with a baseball bat to teach him disarming techniques. 

The young man, who told Rodriguez he was training to become a pilot, could go 
10, 15 or 20 minutes in unrelenting combat. The battle techniques Jarrah came to 
learn involved thinking -- figuring out ways to make an opponent's moves work 
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against him; throwing attackers off-balance; keeping composure under stress. 

Jarrah, Rodriguez said, was very calm and a quick learner. 

"He was in very, very good shape. He was a great person to work with," Rodriguez 
said. "I told him, 'If you have someone to practice with, practice these techniques.' 
He told me, 'Oh, yeah, I have some roommates I can train with.' " 

Rodriguez told Jarrah to bring them in. He'd give a group discount. 

"He said no, they travel a lot." 

Between lessons, Jarrah, who carried a German passport and claimed to be Saudi, 
and Rodriguez, a 53-year-old Cuban-American, talked about the world. 

"We talked about business and leadership. We talked about employees," Rodriguez 
said. "He told me that he loved it here and that he had a girlfriend in Germany and 
he was planning to return there." 

In August, Jarrah said he was planning some more travel. Rodriguez could not 
have known that the young man had written home to his family -- not in Saudi 
Arabia but in Beirut -- asking for $700. Investigators say the family told them it 
was "for fun." 

He planned to visit California. 

Flight 93 was near cruising altitude when a system-wide message came over its 
monitor. United control warned pilots in the air of potential "cockpit intrusion" -- 
meaning some passenger might try to seize a plane. 

They acknowledged the message. 

A few minutes after 9 a.m., with the World Trade Center hundreds of miles behind 
it and now in flames, Flight 93 would have reached 31,000 feet and 515 mph. 

At some point -- the best estimation is 
about 40 minutes into the flight west -- 
at least three of the hijackers stood up 
and put red bandanas around their 
heads. Two of them forced their way 
into the cockpit. One took the 
loudspeaker microphone, unaware it 
could also be heard by air traffic 
controllers, and announced that 
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Christine Fraser, 50, sits alone in her 
bedroom in the house she'd shared 
with her older sister, United Flight 
93 passenger Colleen L. Fraser, in 
Elizabeth, N.J. The sisters, who were 
born 15 months apart, were 
exceptionally close. "We were like 
twins," said Christine, who like her 
sister, has a bone disorder. (Lake 
Fong, Post-Gazette)

someone had a bomb onboard and the 
flight was returning to the airport. He 
told them he was the pilot, but spoke 
with an accent. 

U.S. Rep. John P. Murtha, D-
Johnstown, a ranking Democrat on the 
Defense Appropriations Subcommittee, 
described the announcement this way: 
"As they got toward Cleveland, the 
hijackers said 'Look, just be calm, we're 
going to land this plane.' " 

By that time, though, Jarrah and his 
crew apparently had already drawn 
blood. 

Deena Burnett was waking up at her 
home in San Ramon, Calif. She'd gone down to the kitchen to fix breakfast for her 
three daughters. The phone rang. She recalls it was around 6:20 a.m. -- 9:20 
Eastern time. 

It was Tom. 

"Are you all right?" she asked. 

"No. I'm on United Flight 93 from Newark to San Francisco. The plane has been 
hijacked. We are in the air. They've already knifed a guy. There is a bomb on 
board. Call the FBI." 

Deena Burnett dialed 911. 

Jeremy Glick picked up a GTE Airfone just before 9:30 a.m. and called his in-laws 
in the Catskills. His wife, Lyz, and daughter, Emerson, were visiting. The family 
had been transfixed in front of a television, watching news coverage of airliners 
smashing into the World Trade Center in New York. 

Glick's mother-in-law, JoAnne Makely, answered. 

"Jeremy," she said, "Thank God. We're so worried." 

"It's bad news," Glick replied. He asked for Lyz. 

Lyz recalls no background noise. No commotion. He described the men as Arabic-
looking, wearing red headbands, carrying knives. One told passengers he had a 
bomb. Most passengers had been forced to the rear of the cabin. Glick's mother-in-
law went to another phone and dialed 911. As Jeremy and Lyz spoke, New York 
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state police patched in on the call. 

Glick asked his wife: Was it true that planes had been crashed into the World 
Trade Center? 

Yes, she said. Glick thought so. Another passenger had been on the phone home 
and heard the same thing. 

Around 9:30, Deena Burnett's phone rang again. It was Tom. 

"He didn't sound frightened, but he was speaking faster than he normally would," 
she said. He told her the hijackers were in the cockpit. 

"I told him a lot of planes had been hijacked, that they don't know how many," she 
said. 

"You've got to be kidding," he replied. 

"No," she said. 

Were they commercial planes, airliners, he asked her. She didn't know. 

"OK," he said, "I've got to go." He hung up. 

Deena looked at the television. The Pentagon suddenly appeared, a hole torn into 
its side by an oncoming airplane. She wondered if it was her husband's flight. 
Deena Burnett started crying. 

Alice Hoglan was visiting her sister-in-law, Kathy Hoglan, in Saratoga, Calif., 
when the phone rang. It was 9:42 Eastern time. Kathy's nephew, Mark Bingham 
was on the line. 

"Alice, talk to Mark," Kathy said, handing her the phone. "He's been hijacked." 

"Mom? This is Mark Bingham," the voice said. It sounded strange for her son to 
introduce himself by his full name. She knew he was flustered. 

"I want to let you know that I love you. I'm on a flight from Newark to San 
Francisco and there are three guys who have taken over the plane and they say they 
have a bomb," he said. 

"Who are these guys?" Alice Hoglan asked. 

There was a pause. Hoglan heard murmurs of conversation in English. Mark's 
voice came back. 
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"You believe me, don't you?" he asked. 

"Yes, Mark. I believe you. But who are these guys?" 

There was a pause. Alice heard background noise. The line went dead. 

Todd Beamer was near the rear of the plane, trying to use his company's Airfone 
account. For some reason, he couldn't get authorization for the call. Finally, he was 
routed to a Verizon customer service center in Oakbrook, Ill. 

He told the operator his airliner had been hijacked. He was patched through 
immediately to Lisa Jefferson, a Verizon supervisor. 

It was 9:45 a.m. 

Somewhere outside Cleveland, United Flight 93 had made a sharp turn and began 
flying east, toward Washington, D.C. 

Beamer told Jefferson he was sitting next to a flight attendant. He could see three 
hijackers, armed with knives. One insisted he had a bomb. Twenty-seven of the 
passengers had been herded to the rear of the plane, where the hijacker with the 
bomb was guarding them, he said. Two hijackers were in the cockpit. A fourth was 
in first class. 

He asked Jefferson to promise to call his wife, and their two sons, David, 4, and 
Drew, 2. 

"Oh! We're going down!" Beamer shouted. There was a pause. Then, calmly: "No, 
we're OK. I think we're turning around." 

Deena Burnett doesn't know how she did it, but she went on with her morning 
rituals. She got the 5-year-old twins up and ready for school. She called a friend to 
get them there. 

While Beamer was on the phone with Lisa Jefferson, Deena Burnett's phone rang 
again. 

Tom was still alive. 

"They're taking airplanes and hitting landmarks all up and down the East Coast," 
she told him. 

"OK," he replied. "We're going to do something. I'll call you back." 

Click. 
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In Fort Myers, Fla., Lorne Lyles didn't hear the phone ringing. He'd worked the 
night shift and had lain down to sleep at 7:30. At 9:47 a.m., the answering machine 
picked up a call from his wife, CeeCee, stranded in the back of the airplane. 

When the tape was played back hours later, CeeCee Lyles could be heard praying 
for her family, for herself, for the souls of the men who had hijacked her plane. 

"I hope I'll see your face again," she said. 

Lyz Glick was still on the phone with Jeremy. She stood in her parents' living room 
while the television screen filled with the sight of two burning towers. 

"You need to be strong," she said. 

State police, on the other line with Glick's mother-in-law, relayed a question: Did 
Glick know where his plane was? Glick didn't know, but he sensed they had 
changed direction. 

Lyz and Jeremy spoke of their love for each other. 

"I need you to be happy," he told her, "and I will respect any decisions that you 
make." 

Then he told her the passengers were taking a vote: Should they try to take back 
the plane? 

"Honey, you need to do it," Lyz told him. 

Glick wondered what to use for a weapon. "I have my butter knife from breakfast," 
he joked. 

Phil Bradshaw was home in Greensboro, N.C., on the telephone, talking with a 
friend about the horrors on television. The line clicked. He asked his friend to hold. 

It was Sandy Bradshaw, his wife, the flight attendant. 

"Have you heard what's going on? My flight has been hijacked. My flight has been 
hijacked by three guys with knives," she said. 

Who was flying the plane? Phil asked his wife. 

"I don't know who's flying the plane or where we are," she said. 

Sandy Bradshaw, who was trained never to spill hot coffee on a paying customer, 
slipped into the airplane's galley and began filling pitchers with boiling water. 

http://www.post-gazette.com/headlines/20011028flt93mainstoryp7.asp (15 di 21)30/10/2006 22.40.22



Flight 93: Forty lives, one destiny

Some calls from Flight 93 arrived at hours people can no longer recall. 

Marion Britton, 53, assistant director of the Census Bureau's New York office, 
phoned a longtime friend, Fred Fiumano. All he can remember is that it was 
"sometime after 9:30." 

Gordon Felt, whose older brother 
Edward Felt was a passenger on 
United Flight 93, said he believes his 
brother and everyone on the plane 
were heroes for overpowering the 
hijackers to save others on the 
ground. Edward Felt, 41, of 
Matawan, N.J., was married and the 
father of two children. (V.W.H. 
Campbell Jr., Post-Gazette)

Britton was crying. She had been 
hijacked, she told Fiumano, and two 
people on the plane already had been 
killed. 

"I was trying to console her," Fiumano 
said. "I said 'Don't worry, they're only 
going to take you for a ride. You'll be 
all right.' " 

Lauren Catuzzi Grandcolas, 38, phoned 
her husband Jack in San Rafael, Calif. 

She'd been scheduled to take a later 
flight that day, but rebooked to get 
home sooner. Jack hadn't heard the 
message. He'd seen the madness on 
television, and when Jack's sister-in-
law phoned to ask if he'd heard from 
Lauren, he checked the phone machine. 

"Sweetie," the voice came over the 
tape, "pick up the phone if you can hear 
me." There was a brief pause. "OK, I 
love you. There's a little problem with 
the plane. I'm fine and comfortable for 
now." She told Jack she loved him. She 
asked him to tell her parents and family 
how much she loved them, too. Then 
she passed the Airfone to the woman 
seated next to her. 

"Now you call your people," Grandcolas told her. 

Honor Elizabeth Wainio, 27, took the phone from Grandcolas and dialed her 
stepmother, Esther Heymann, in Baltimore. 

"Mom, we're being hijacked. I just called to say good bye," she said. 
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"Elizabeth, we don't know how this is going to turn out. I've got my arms around 
you," Heymann said. 

Wainio told her stepmother she could feel them. 

"Let's look out at that beautiful blue sky. Let's be here in the moment," Heymann 
told her. "Let's do some deep breathing together." 

They passed a few quiet moments. 

"It hurts me that it's going to be so much harder for you all than it is for me," 
Wainio said. 

"I see a river." Sandy Bradshaw couldn't name it. It suggested, though, that Flight 
93 was somewhere over Western Pennsylvania. 

"I just told her to be safe and come home soon," Phil Bradshaw said. "She said she 
hoped she would." 

Sometime shortly before 10 a.m., Tom Burnett called home one last time. 

"A group of us is going to do something," he told Deena. 

"I told him, 'No, Tom, just sit down and don't draw attention to yourself,' " she 
said. 

"Deena," he told her, "If they're going to crash the plane into the ground, we have 
to do something. We can't wait for the authorities. We have to do something now." 

The authorities, at that moment, had scrambled three F-16 fighter jets from 
Langley Air Force Base in Hampton, Va. The planes, armed with heat-seeking, 
Sidewinder missiles, were authorized to knock down any civilian aircraft that 
appeared headed toward a target on the ground. 

The fighter jets were 14 minutes out of range and closing in. 

"Pray, just pray, Deena. We're going to do something," Tom Burnett told his wife. 

Still on his own phone call, Todd Beamer was pouring out his heart to his family 
through Lisa Jefferson, the Verizon supervisor he'd reached on his Airfone. 

They prayed the 23rd Psalm: 

The Lord is my shepherd; I shall not want 
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He maketh me to lie down in green pastures 
He leadeth me beside the still waters ... 

Sometime shortly before 10 a.m., the direct line from Cleveland Air Traffic 
Control rang inside the control tower at Johnstown-Cambria County Airport, 70 
miles east of Pittsburgh. 

Did Johnstown tower have any radio contact with a large aircraft about 20 miles to 
its south? Supervisor Dennis Fritz and controller Thomas Hull picked up 
binoculars -- the tower has no radar -- and scanned the horizon to the south. The 
day was clear and, from the highest point in the area, they could spot radio towers 
in neighboring Somerset County. A large plane would have stood out. 

Jerry and Beatrice Guadagno of 
Ewing, N.J. lost their only son, 
Richard Guadagno of Eureka, Calif., 
in the crash of United Flight 93. 
Richard Guadagno had returned to 
New Jersey to visit his parents and 
to attend the 100th-birthday party for 
Beatrice's mother. When his father 
dropped him off at the airport, he 
was carrying crape myrtle, Japanese 
maple and primrose cuttings from 
his parents' yard that he'd planned 
to transplant in his garden. (Lake 
Fong/Post-Gazette)

"We didn't see a thing," Fritz said. 

Hull went on the radio and broadcast an 
open message: "Aircraft 20 South of 
the field, contact Johnstown tower ... ." 

Ninety seconds later, Cleveland called 
back. The plane was now 15 miles 
south and heading directly for the 
Johnstown tower. 

"We suggest you evacuate," they told 
him. 

Fritz ordered trainees and custodial 
staff out of the 85-foot tower. He and 
Hull stayed at their posts and scanned 
the south with binoculars. It occurred to 
Fritz that the plane must be flying 
below the level of the mountain ridges 
around them. 

From the back of Flight 93, CeeCee 
Lyles finally reached her husband, Lorne. 

"Babe, my plane's been hijacked," she said. 

"Huh? Stop joking," he said. 

"No babe, I wouldn't joke like that. I love you. Tell the boys I love them." 
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The pair prayed. In the background, Lorne Lyles could hear what he now believes 
was the sound of men planning a counterattack. 

"They're getting ready to force their way into the cockpit," she told him. 

When he had finished talking with Lisa Jefferson, finished relaying his love for his 
family, finished praying the Psalm that asked for green pastures and still waters, 
Todd Beamer put down the phone, still connected with the outside world. 

"Are you guys ready? Let's roll," he said. 

Honor Wainio was still on the line with her stepmother. 

"I need to go," she said. "They're getting ready to break into the cockpit. I love 
you. Goodbye." 

"Everyone's running to first class," Sandy Bradshaw told her husband. "I've got to 
go. Bye." 

CeeCee Lyles let out a scream. 

"They're doing it! They're doing it! They're doing it!" she said. Lorne Lyles heard a 
scream. Then his wife said something he couldn't understand. Then the line went 
dead. 

Forty-five seconds after telling Fritz to evacuate the Johnstown tower, Cleveland 
Air Traffic Control phoned again. 

"They said to disregard. The aircraft had turned to the south and they lost radar 
contact with him." 

It was 10:06 a.m. 

Fritz and Hull studied the horizon to the south. They couldn't see a thing. 

NEWS RELEASE 
11:17AM, EST 

United Airlines has confirmed one of its flights has crashed near Pittsburgh, 
Pennsylvania. United Flight 93, a Boeing 757 aircraft, is the flight number 
involved. The flight originated in Newark and was bound for San Francisco. 
United is deeply concerned about a further flight, United Flight 175, a Boeing 767, 
which was bound from Boston to Los Angeles. On behalf of the airline, CEO 
James E. Goodwin said, "The thoughts of everyone at United are with the 
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passengers and crew of these flights. Our prayers are also with everyone on the 
ground who may have been involved in today's tragic events. United is working 
with all the relevant authorities, including the FBI, to obtain further information on 
these flights. In the meantime, in line with FAA directives, a worldwide 
groundstop on all our flights continues. For further information, friends and 
relatives who may be concerned about a passenger on United Flight 93 should call 
1-800-932-8555." 

The next day, Deena Burnett gathered the three girls on her bed and tried to 
explain the inexplicable. 

"There were some bad guys on dad's airplane," she said. "The bad guys caused the 
airplane to crash and everyone on board died." 

"And Dad, too?" one of them asked. 

"Yes," she said. 

The four of them cried together for a while. They asked where their father was. 
Deena told them heaven. 

The youngest, Anna Clare, 3, asked her, "Why does he want to be with Jesus 
instead of us?" 

"I'm really going to miss his silly faces," said Madison, one of the twins. 

"I will, too," Deena said. 

"Well, can we call him on his cell phone?" Madison asked. 

"No," Deena told them. "There are no cell phones in heaven." 

Halley, the other twin, suggested they write a letter. 

After the crash, Lorne Lyles discovered CeeCee's first message on the answering 
machine. 

He couldn't force himself to listen to it. He will. Someday. 

CeeCee's boys are with their father. Lorne's sons are with his ex-wife. He spends 
his days in an empty home in Fort Myers wondering when he will go to work 
again. 

"I felt so helpless," he said. "As a police officer, I protect and serve people all day 
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long. But there was nothing, absolutely nothing I could do to help my wife." 

Christine Fraser, who dropped off her sister, Colleen, at the airport that morning, 
reproached herself for not getting out to hug her sibling. 

It was only after she worked up the courage to finally enter Colleen's room that 
Christine found her sister's turquoise, flower ring. Colleen had worn it for most of 
her life. It was her signature item. For some reason, she hadn't done so that day. 

"It was in her room, like she'd left it for me. I'm wearing it now," said Christine 
Fraser. "It's a comfort." 
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Stewardess ID’d Hijackers Early, Transcripts Show 
by Gail Sheehy 
gsheehy[at]observer[dot]com 

16 February 2004 

The New York Observer 

Hearing the taped voice of  a courageous flight attendant as she calmly narrated the doomed
course  of  American  Airlines  Flight  11  brought  it  all  back.  The  frozen  horror  of  that
September morning two and a half years ago. The unanswered questions. Betty Ong narrated
that first hijacking right up to the moment that Mohamed Atta drove the Boeing 767 into the
north tower of the World Trade Center. 

Twenty-three minutes into her blow-by-blow account, Ong’s voice abruptly ceased. "What’s
going on, Betty?" asked her ground contact, Nydia Gonzalez. "Betty, talk to me. I think we
might have lost her." 

Emotional catharsis, yes. There was scarcely a dry eye in the Senate hearing room where 10
commissioners are probing the myriad failures of  our nation’s defenses and response to the
terrorist  attacks  of  9/11.  But  answers?  Not  many.  The  most  shocking  evidence  remains
hidden in plain sight. 

The politically divided 9/11 commission was able to agree on a public airing of  four and a
half  minutes from the Betty Ong tape, which the American public and most of  the victims
families  heard  for  the  first  time  on  the  evening  news  of  Jan.  27.  [See  the  minutes  of  the
Seventh public  hearing of  the National Commission on Terrorist  Attacks Upon the United
States --ratitor] But commissioners were unaware of the crucial information given in an even
more  revealing  phone  call,  made  by  another  heroic  flight  attendant  on  the  same  plane,
Madeline (Amy) Sweeney. They were unaware because their chief  of  staff, Philip Zelikow,
chooses which evidence and witnesses to bring to their attention. Mr. Zelikow, as a former
adviser to the pre-9/11 Bush administration, has a blatant conflict. 

"My  wife’s  call  was  the  first  specific  information  the  airline  and  the  government  got  that
day,"  said Mike Sweeney,  the widowed husband of  Amy Sweeney, who went face to face
with  the  hijackers  on  Flight  11.  She  gave  seat  locations  and  physical  descriptions  of  the
hijackers,  which  allowed  officials  to  identify  them  as  Middle  Eastern  men  by  name  even
before the first crash. She gave officials key clues to the fact that this was not a traditional
hijacking. And she gave the first and only eyewitness account of a bomb on board. 

"How do you know it’s a bomb?" asked her phone contact. 



"Because  the  hijackers  showed  me  a  bomb,"  Sweeney  said,  describing  its  yellow  and  red
wires. 

Sweeney’s first call from the plane was at 7:11 a.m. on Sept. 11 -- the only call in which she
displayed emotional  upset.  Flight  11 was delayed,  and she seized the few moments to call
home in hopes of  talking to her 5-year-old daughter, Anna, to say how sorry she was not to
be there to put her on the bus to kindergarten. Ms. Sweeney’s son Jack had been born several
months premature, and she had taken the maximum time off over the previous summer to be
with  her  children.  "But  she  had  to  go  back  that  fall,  to  hold  the  Boston-to-L.A.  trip,"
explained her husband. 

American’s Flight 11 took off  from Logan Airport in Boston at 7:59 a.m. By 8:14 a.m., the
F.A.A. controller following that flight from a facility in Nashua, N.H., already knew it was
missing; its transponder had been turned off, and the controller couldn’t get a response from
the pilots. The air-traffic controller contacted the pilot of  United Airlines Flight 175, which
at  8:14  also  left  Boston’s  Logan  bound  for  California,  and  asked  for  his  help  in  locating
Flight 11. 

Sweeney slid into a passenger seat in the next-to-last row of  coach and used an Airfone to
call  American  Airlines  Flight  Service  at  Boston’s  Logan airport.  "This  is  Amy Sweeney,"
she reported. "I’m on Flight 11 -- this plane has been hijacked." She was disconnected. She
called back: "Listen to me, and listen to me very carefully." Within seconds, her befuddled
respondent was replaced by a voice she knew. 

"Amy, this is Michael Woodward." The American Airlines flight service manager had been
friends  with  Sweeney  for  a  decade,  so he didnt  have to  waste  any time verifying that  this
wasn’t a hoax. "Michael, this plane has been hijacked," Ms. Sweeney repeated. Calmly, she
gave him the seat locations of three of the hijackers: 9D, 9G and 10B. She said they were all
of Middle Eastern descent, and one spoke English very well. 

Mr.  Woodward  ordered  a  colleague  to  punch  up  those  seat  locations  on  the  computer.  At
least  20  minutes  before  the  plane  crashed,  the  airline  had  the  names,  addresses,  phone
numbers and credit cards of  three of  the five hijackers. They knew that 9G was Abdulaziz
al-Omari,  10B  was  Satam  al-Suqami,  and  9D was  Mohamed Atta  --  the  ringleader  of  the
9/11 terrorists. 

"The nightmare began before the first plane crashed," said Mike Sweeney, "because once my
wife gave the seat numbers of the hijackers and Michael Woodward pulled up the passenger
information,  Mohamed  Atta’s  name  was  out  there.  They  had  to  know  what  they  were  up
against." 

Mr.  Woodward  was  simultaneously  passing  on  Sweeney’s  information  to  American’s
headquarters  in  Dallas-Fort  Worth.  There  was  no  taping  facility  in  his  office,  because  the
most acute emergency normally fielded by a flight service manager would be a call from a
crew member faced with 12 passengers in first class and only eight meals. So Mr. Woodward
was furiously taking notes. 



Amy Sweeney’s account alerted the airline that something extraordinary was occurring. She
told  Mr.  Woodward  she  didn’t  believe  the  pilots  were  flying  the  plane  any  longer.  She
couldn’t contact the cockpit. Sweeney may have ventured forward to business class, because
she  relayed  the  alarming  news  to  Betty  Ong,  who  was  sitting  in  the  rear  jump-seat.  In
professional lingo, she said: "Our No. 1 has been stabbed," referring to a violent attack on the
plane’s purser, "also No. 5," another flight attendant. She also reported that the passenger in
9B had had his throat slit by the hijacker sitting behind him and appeared to be dead. Betty
Ong relayed this information to Nydia Gonzalez, a reservations manager in North Carolina,
who simultaneously  held  another  phone to her  ear with an open line to American Airlines
official Craig Marquis at the company’s Dallas headquarters. 

The fact  that  the hijackers  initiated their  takeover  by  killing a passenger and stabbing two
crew members had to be the first tip-off  that this was anything but a standard hijacking. "I
don’t  recall  any flight  crew or passenger being harmed during a hijacking in the course of
my career," said Peg Ogonowski, a senior flight attendant who has flown with American for
28 years. 

Betty Ong and Amy Sweeney also reported that the hijackers had used mace or pepper spray
and that  passengers in  business class were unable to  breathe.  Another  dazzling clue to the
hijackers  having  a  unique  and  violent  intent  came  in  Betty  Ong’s  earliest  report:  "The
cockpit is not answering their phone. We can’t get into the cockpit. We dont know who’s up
there." 

A  male  colleague  of  Ms.  Gonzalez  then  comes  on  the  line  and  makes  the  infuriating
observation:  "Well,  if  they  were  shrewd,  they’d  keep  the  door  closed.  Would  they  not
maintain a sterile cockpit?" 

To which Ong replied: "I think the guys are up there." 

Ms. Sweeney told her ground contact that the plane had radically changed direction; it was
flying erratically and was in rapid descent. Mr. Woodward asked her to look out the window
-- what did she see? 

"I see water. I see buildings. We’re flying low, we’re flying way too low," Sweeney replied,
according  to  the  notes  taken  by  Mr.  Woodward.  Sweeney  then  took  a  deep  breath  and
gasped, "Oh, my God." 

At  8:46  a.m.,  Mr.  Woodward  lost  contact  with  Amy  Sweeney  --  the  moment  of
metamorphosis, when her plane became a missile guided into the tower holding thousands of
unsuspecting  civilians.  "So sometime between 8:30  and  8:46,  American must  have known
that the hijacking was connected to Al Qaeda," said Mike Sweeney. That would be 16 to 32
minutes before the second plane perforated the south tower. 

Would  American  Airlines  officials  monitoring  the Sweeney and Woodward dialogue have
known right away that Mohamed Atta was connected to Al Qaeda? 



"The answer is probably yes," said 9/11 commission member Bob Kerrey, "but it seems to
me that the weakness here, in running up to pre-9/11, is an unwillingness to believe that the
United States of  America could be attacked. Then you’re not putting defensive mechanisms
in  place.  You’re  not  trying  to  screen  out  people  with  connections  to  Islamic  extremist
groups." 

Peg  Ogonowski,  the  widow of  Flight  11s  captain,  John  Ogonowski,  knew both  Betty  and
Amy very well. "They had to know they were dealing with zealots," she said. "The words --
Middle Eastern hijackers -- would put a chill in any flight-crew members heart. They were
unpredictable; you couldnt reason with them." 

Ms. Ogonowski knew this from her nearly three decades of  experience as a flight attendant
for American. She and her husband had dreamt of the time in the not-so-distant future when
their  teenage  children  would  be  old  enough that  the  couple  could  work  the  same flight  to
Europe  and  enjoy  layovers  in  London  and  Paris  together.  She  had  been  scheduled  to  fly
Flight 11 on Sept. 13. After Sept. 11, she imagined herself in Sweeney’s shoes: "When Amy
picked up the phone -- she was mother of two very young children -- she had to know that, at
that point, she might be being observed by another hijacker sitting in a passenger seat who
would put a bullet through her head. What she did was incredibly brave." 

How, then, could the commission have missed -- or ignored -- crucial facts that this very first
of the first responders communicated to officials on that fateful day? 

"It  seems  amazing  to  me  that  they  didnt  know,"  said  Mrs.  Ogonowski.  "The  state  of
Massachusetts  has  an  award  in  Amy  Sweeney’s  name  for  civilian  bravery."  The  first
recipients  were John Ogonowski  and Betty  Ong.  A full-court  ceremony was held on Sept.
11, 2002, in Faneuil Hall in Boston, with Senators Kennedy and Kerrey and the state’s whole
political establishment in attendance. 

Even the F.B.I. has recognized Amy Sweeney by bestowing on her its highest civilian honor,
the  Directors  Award  for  Exceptional  Public  Service.  "Mrs.  Sweeney  is  immeasurably
deserving of recognition for her heroic, unselfish and professional manner in which she lived
the last moments of her life," according to the F.B.I. 

What  her  husband  wants  to  know is  this:  "When  and  how was  this  information  about  the
hijackers used? Were Amy’s last moments put to the best use to protect and save others?" 

"We know what she said from notes, and the government has them," said Mary Schiavo, the
formidable former Inspector General of  the Department of  Transportation, whose nickname
among aviation officials was "Scary Mary." Ms. Schiavo sat in on the commissions hearing
on aviation security on 9/11 and was disgusted by what it left out. "In any other situation, it
would be unthinkable to withhold investigative material from an independent commission,"
she told  this  writer.  "There are usually  grave consequences.  But  the commission is  clearly
not talking to everybody or not telling us everything." 

This is hardly the only evidence hiding in plain sight. 



The captain  of  Americans Flight  11  stayed at  the controls much of  the diverted way from
Boston to New York, sending surreptitious radio transmissions to authorities on the ground.
Captain John Ogonowski was a strong and burly man with the instincts of a fighter pilot who
had  survived  Vietnam.  He  gave  extraordinary  access  to  the  drama  inside  his  cockpit  by
triggering  a  "push-to-talk  button"  on  the  aircrafts  yoke  (or  wheel).  "The button  was being
pushed intermittently most of the way to New York," an F.A.A. air-traffic controller told The
Christian Science Monitor the day after the catastrophe. "He wanted us to know something
was wrong. When he pushed the button and the terrorist spoke, we knew there was this voice
that was threatening the pilot, and it was clearly threatening." 

According to a timeline later adjusted by the F.A.A., Flight 11’s transponder was turned off
at  8:20 a.m., only 21 minutes after  takeoff.  (Even before that,  by probably a minute or so,
Amy Sweeney began her report to American’s operations center at Logan.) The plane turned
south toward New York, and more than one F.A.A. controller heard a transmission with an
ominous statement by a terrorist in the background, saying, "We have more planes. We have
other planes." During these transmissions, the pilot’s voice and the heavily accented voice of
a  hijacker  were  clearly  audible,  according  to  two  controllers.  All  of  it  was  recorded  by  a
F.A.A. traffic-control  center in Nashua, N.H. According to the reporter, Mark Clayton, the
federal law-enforcement officers arrived at the F.A.A. facility shortly after the World Trade
Center attack and took the tape. 

To this writer’s knowledge, there has been no public mention of  the pilot’s narrative since
the news report on Sept. 12, 2001. Families of  the flight crew have only heard about it, but
when Peg Ogonowski asked American Airlines to let her hear it, she never heard back. Their
F.A.A. superiors forbade the controllers to talk to anyone else. 

Has the F.B.I. turned this critical tape over to the commission? 

At  the  commission’s  January  panel  on  aviation  security,  two  rows  of  gray  suits  filled  the
back  of  the  hearing  room.  They  were  not  inspectors  general  of  any  of  the  government
agencies  called  to  testify.  In  fact,  said  Mary  Schiavo,  there  is  no  entity  within  the
administration pushing any consequences. The gray suits were all attorneys for the airlines,
hovering  around  while  the  big  bosses  from  American  and  United  gave  their  utterly
unrevealing testimonies. 

Robert  Bonner,  the head of  Customs and Border  Protection,  finally  shot  back  at  the panel
with a startling boast. 

"We ran passenger manifests through the system used by Customs -- two were hits on our
watch list  of  August  2001,"  Mr.  Bonner testified.  "And by looking at  the Arab names and
their seat locations, ticket purchases and other passenger information, it didnt take a lot to do
a rudimentary link analysis. Customs officers were able to ID 19 probable hijackers within
45 minutes." 

He meant 45 minutes after four planes had been hijacked and turned into missiles. "I saw the
sheet by 11 a.m.," he said, adding proudly, "And that analysis did indeed correctly identify
the terrorists." 



How  has  American  Airlines  responded?  According  to  the  widower  Mike  Sweeney,  "Ever
since  Sept.  11,  AMR [the  parent  company of  American  Airlines]  just  wants  to  forget  this
whole  thing  happened.  They  wouldn’t  allow  me  to  talk  to  Michael  Woodward,  and  five
months or so: they let him go." The Families’ Steering Committee urged the commission to
interview  Michael  Woodward  about  the  Sweeney  information,  as  did  Ms.  Ong’s  brother,
Harry Ong. A couple of  days before the hearing on aviation security, a staffer did call Mr.
Woodward and ask a few questions. But the explosive narrative offered by Amy Sweeney in
her  last  23  minutes  of  life  was  not  included  in  the  9/11  commissions  hearing  on  aviation
security. 

The timeline that is most disturbing belongs to the last of the four suicide missions -- United
Airlines  Flight  93,  later  presumed  destined  for  the  U.S.  Capitol,  if  not  the  White  House.
Huge  discrepancies  persist  in  basic  facts,  such  as  when  it  crashed  into  the  Pennsylvania
countryside  near  Shanksville.  The  official  impact  time  according  to  NORAD,  the  North
American Air Defense Command, is 10:03 a.m. Later, U.S. Army seismograph data gave the
impact  time as 10:06:05. The F.A.A. gives a crash time of  10:07 a.m. And The New York
Times, drawing on flight controllers in more than one F.A.A. facility, put the time at 10:10
a.m. 

Up to a seven-minute discrepancy? In terms of  an air disaster, seven minutes is close to an
eternity.  The  way  our  nation  has  historically  treated  any  airline  tragedy  is  to  pair  up
recordings  from  the  cockpit  and  air-traffic  control  and  parse  the  timeline  down  to  the
hundredths of a second. But as Mary Schiavo points out, "We dont have an NTSB (National
Transportation Safety Board)  investigation here,  and they ordinarily dissect the timeline to
the thousandth of a second." 

Even more curious: The F.A.A. states that it established an open phone line with NORAD to
discuss both American Airlines Flight 77 (headed for the Pentagon) and Uniteds Flight 93. If
true,  NORAD had as many as 50 minutes  to  order  fighter  jets  to  intercept  Flight  93 in its
path toward Washington, D.C. But NORADs official timeline claims that F.A.A. notification
to NORAD on United Airlines Flight 93 is "not available." Why isn’t it available? 

Asked when NORAD gave an order for  fighter planes to scramble in response to United’s
Flight 93, the air-defense agency notes only that F-16s were already airborne from Langley
Air  Force Base in Virginia to intercept Americans Flight 77. The latter jet  heaved into the
Pentagon  at  either  9:40  a.m.  (according  to  the  F.A.A.)  or  at  9:38  a.m.  (according  to
NORAD). Although the F-16’s werent in the skies over Washington until 9:49, the question
is: Did they continue flying north in an attempt to deter the last of the four hijacked jets? The
distance was only 129 miles. 

The independent commission is in a position to demand such answers, and many more. 

Have any weapons been recovered from any of the four downed planes? If  not, why should
the panel assume they were "less-than-four-inch knives," the description repeatedly used in
the commissions hearing on aviation security? Remember the airlines’ first reports, that the
whole job was pulled off  with box cutters? In fact, investigators for the commission found
that box cutters were reported on only one plane. In any case, box cutters were considered
straight razors and were always illegal. Thus the airlines switched their story and produced a



snap-open  knife  of  less  than  four  inches  at  the  hearing.  This  weapon  falls  conveniently
within the aviation-security guidelines pre-9/11. 

But  bombs?  Mace  or  pepper  spray?  Gas  masks?  The  F.B.I.  dropped  the  clue  that  the
hijackers had "masks" in a meeting with the Four Moms from New Jersey, the 9/11 widows
who rallied for this independent commission. 

The  Moms  want  to  know  if  investigators  have  looked  into  how  the  pilots  were  actually
disabled. To think that eight pilots -- four of whom were formerly in the military, some with
combat experience in Vietnam, and all of whom were in superb physical shape -- could have
been subdued without a fight or so much as a sound stretches the imagination. Even giving
the terrorists credit for a militarily disciplined act of war, it is rare for everything to go right
in four separate battles. 

Shouldn’t the families and the American people know whether or not our government took
action  to  prevent  the  second  attack  planned  for  the  command-and-control  center  in
Washington? 

Melody  Homer  is  another  young  widow  of  a  9/11  pilot.  Her  husband,  LeRoy  Homer,  a
muscular former Air Force pilot, was the first officer of United’s Flight 93. The story put out
by United -- of heroic passengers invading the cockpit and struggling with the terrorists -- is
not believable to Melody Homer or to Sandy Dahl, widow of the planes captain, Jason Dahl.
Mrs. Dahl was a working flight attendant with United and knew the configuration of that 757
like the back of her hand. 

"We can’t imagine that passengers were able to get a cart out of its locked berth and push it
down the single  aisle  and jam it  into  the cockpit  with  four  strong,  violent  men behind the
door,"  said  Ms.  Homer.  She  believes  that  the  victim’s  family  members  who  broke  a
confidentiality agreement and gave their interpretation of sounds theyd heard on the cockpit
tape misinterpreted the shattering of china. "When a plane goes erratic, china falls." 

Now, the most disturbing disconnect of all: The F.A.A. and NORAD had at least 42 minutes
to decide what to do about Flight 93. What really happened? 

At  9:30 a.m.,  six  minutes after  receiving orders from NORAD, three F-16s were airborne,
according  to  NORAD’s  timeline.  At  first,  the  planes  were  directed  toward  New York  and
probably reached 600 miles per  hour  within two minutes, said Maj.  Gen. Mike J. Haugen,
adjutant  general  of  the  North  Dakota  National  Guard.  Once  it  was  apparent  that  the  New
York  suicide  missions  were  accomplished,  the  Virginia-based  fighters  were  given  a  new
flight  target:  Ronald  Reagan  Washington  National  Airport.  The  pilots  heard  an  ominous
squawk  over  the  planes  transponder,  a  code  that  indicates  almost  an  emergency  wartime
footing. General Haugen says the F-16s were asked to confirm that the Pentagon was on fire.
The lead flier looked down and verified the worst. 

Then the pilots received the most surreal order of the morning, from a voice identifying itself
as a  representative  of  the Secret  Service.  According to  General  Haugen,  the voice said:  "I
want you to protect the White House at all costs." 



During that time, Vice President Richard Cheney called President George W. Bush to urge
him  to  give  the  order  that  any  other  commercial  airliners  controlled  by  hijackers  be  shot
down.  In  Bob  Woodward’s  book,  Bush at  War,  the time of  Mr.  Cheney’s  call  was placed
before 10 a.m. The Vice President explained to the President that a hijacked airliner was a
weapon;  even  if  the  airliner  was  full  of  civilians,  Mr.  Cheney  insisted,  giving  American
fighter pilots the authority to fire on it was "the only practical answer." 

The President responded, according to Mr. Woodward, "You bet." 

Defense officials told CNN on Sept. 16, 2001, that Mr. Bush had not given authorization to
the  Defense  Department  to  shoot  down  a  passenger  airliner  "until  after  the  Pentagon  had
been struck." 

So what happened in the period between just before 10:00 a.m. and 10:03 (or 10:06, or 10:07
) -- when, at some point, the United jet crashed in a field in Pennsylvania? Did the President
act on Mr. Cheney’s advice and order the last and potentially most devastating of  airborne
missiles brought down before it reached the Capitol? Did Mr. Cheney act on the Presidents
O.K.? Did a U.S. fighter shoot down Flight 93? And why all the secrecy surrounding that last
flight? 

Melody  Homer,  the  wife  of  Flight  93s  first  officer,  was  at  home  in  Marlton,  N.J.,  the
morning  of  Sept.  11  with  their  10-month-old  child.  Within  minutes  of  seeing  the  second
plane turn into a fireball, Ms. Homer called the Flight Operations Center at John F. Kennedy
International Airport, which keeps track of all New York-based pilots. She was told that her
husband’s flight was fine. 

"Whether or not my husband’s plane was shot down," the widowed Mrs. Homer said, "the
most angering part is reading about how the President handled this." 

Mr.  Bush  was  notified  14  minutes  after  the  first  attack,  at  9  a.m.,  when  he  arrived  at  an
elementary school in Sarasota, Fla. He went into a private room and spoke by phone with his
national security advisor, Condoleezza Rice, and glanced at a TV in the room. Mrs. Homer’s
soft voice curdles when she describes his reaction: "I can’t get over what Bush said when he
was called about the first plane hitting the tower: That’s some bad pilot. Why did people on
the street assume right away it was a terrorist hijacking, but our President didn’t know? Why
did it  take so long to ground all  civilian aircraft? In the time between when my husband’s
plane took off  [at 8:41 a.m.] and when the second plane hit in New York [9:02 a.m.], they
could have turned back to airfield." 

In  fact,  the  pilots  of  Flight  93  are  seldom  mentioned  in  news  reports  --  only  the  40
passengers.  And  Mrs.  Homer  says  that  hurts.  "My  husband  fought  for  his  country  in  the
Persian Gulf War, and he would have seen his role that day as the same thing -- fighting for
his country. -- It’s my belief, based on what I’ve been told by people affiliated with the Air
Force, that at least one of the pilots was very instrumental in the outcome of that flight. I do
believe the hijackers may have taken it down. But stalling the impetus of the plane so it didnt
make it to the Capitol or the White House -- that was one of the pilots." 



Melody LeRoy later learned from a member of the Air Force who worked with her husband
that "a couple of weeks before the incident, they were all sitting around and talking about the
intelligence that was filtering through the military that something big was going to happen.
For all of this to get ignored," she said as she swallowed a sob, "it’s difficult to excuse that." 

John Lehman, former Secretary of the Navy and one of the most active interrogators among
the commissioners, was told of  some of  the issues raised in this article. "These are exactly
the right questions," he said.  "We have to put all  these details together and then figure out
what  went  wrong.  Who  didn’t  do  their  job?  Not  just  what  was  wrong  with  the  existing
system, but human beings." 

After 14 months of  watching while commissioners politely negotiated with a White House
that  has  used every  known ruse and  invented some new ones to  evade,  withhold and play
peekaboo with the commissioners,  the Four Moms and their Families’ Steering Committee
feel frustrated almost to the boiling point. 

Who is going to take a long, hard look at the policy failures and the failures of  leadership?
This  seems to  be  where  some members of  the 9/11 commission are heading.  Commission
member  Jamie  Gorelick,  winding  up  after  the  two-day  hearings  in  January,  said  she  was
"amazed and shocked at how every agency defines its responsibility by leaving out the hard
part." She blasted the F.A.A. for ducking any responsibility for the prevention of  terrorism.
"We saw the same attitude in the F.B.I. and C.I.A. -- not to use common sense to evaluate a
mission and say what works and what doesn’t." 

Finally, Ms. Gorelick addressed a pointed question to James Loy, the deputy secretary of the
Department of Homeland Security, the vast, Brobdingnagian bureaucracy which now lashes
together 22 federal agencies that didn’t talk to one another before the terrorist attacks. 

"Who  is  responsible  for  driving  the  strategy  to  defeat  Al  Qaeda  and  holding  people
accountable for carrying it out?" Ms. Gorelick demanded. 

"The President is the guy," said Mr. Loy. "And the person next to the President, who is the
national security advisor." 

The widows are furious that Dr. Rice was allowed to be interviewed in private and has not
agreedn  --  or  been  subpoenaed  --  to  give  her  testimony,  under  oath,  before  the  American
people. 

When  9/11  commission  chairman  Tom Kean  gave  his  sobering  assessment  last  December
that  the 9/11 attacks could have been prevented, the Bush White House saw the bipartisan
panel  spinning  out  of  its  control.  In  the  President’s  damage-control  interview  with  NBCs
Tim Russert last weekend, Mr. Bush was clearly still unwilling to submit to questioning by
the 9/11 commission. "Perhaps, perhaps," was his negotiating stance. 

Asked why he was appointing yet  another  commission --  this  one to quell  the uproar over
why  we  attacked  Iraq  to  save  ourselves  from Saddam’s  mythical  W.M.D.  --  the  President
said,  "This  is  a  strategic  look,  kind  of  a  big-picture  look  about  the  intelligence-gathering
capacities  of  the  United  States  of  America  .  Congress  has  got  the  capacity  to  look  at  the



intelligence-gathering  without  giving  away  state  secrets,  and  I  look  forward  to  all  the
investigations and looks." 

Congress  has  already  given  him  a  big-picture  lookin  --  a  scathing  900-page  report  by  the
joint  House  and  Senate  inquiry  into  the  intelligence  failures  pre-9/11.  But  the  Bush
administration doesn’t look at what it doesn’t want to see. 

"It is incomprehensible why this administration has refused to aggressively pursue the leads
that  our  inquiry  developed,"  fumes  Senator  Bob  Graham,  the  former  co-chairman  of  the
inquiry, which ended in 2003. The Bush White House has ignored all but one or two of  the
joint  inquiry’s  19  urgent  recommendations  to  make  the  nation  safer  against  the  next
attempted terrorist attack. The White House also allowed large portions of the inquiry’s final
report to be censored (redacted), claiming national security, so that even some members of
the current 9/11 commission -- whose mandate was to build on the work of the congressional
panel -- cannot read the evidence. 

Senator Graham snorted, "Its absurd." 

Copyright © 2004 The New York Observer Company 
Reprinted for Fair Use Only. 
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Minnesota, now will begin presenting mitigating evidence. But they are expected to first 
let Moussaoui testify again today. 

Late Tuesday, prosecutors played an air traffic control tape in which Flight 93 pilot Jason 
Dahl or his co-pilot, LeRoy Homer, could be heard shouting "Mayday! Mayday!" and "Get 
out of here!" as the hijackers burst into the cockpit at 9:28 a.m. Either Dahl or Homer is 
believed to have been slain. 

As jurors heard the cockpit recording on Wednesday, they watched a color video 
showing a transcript, synchronized with the voices and the plane's instrument readings of 
its speed, altitude, pitch and headings. 

"Ladies and gentlemen," came a voice from the cockpit at 9:31. "Here is the captain. 
Please sit down. Keep remaining seating. We have a bomb on board. So sit." 

"No. No, no, no, no. ... No more. Please don't hurt me," a woman's voice pleaded again 
and again, apparently as she was assaulted and forced to lie in the cockpit. 

Later, her voice or another person near the cockpit begged: "I don't want to die. ... No, 
no, please." 

A hijacker then reported in Arabic: "Everything is fine. I finished," - words that may have 
signaled a slaying. 

In the back of the plane, 13 of the terrified passengers and crew members made 35 air 
phone calls and two cell phone calls to family members and airline dispatchers, a 
member of an FBI Joint Terrorism Task Force testified Tuesday. Several learned that 
hijackers had already flown other planes into the World Trade Center in New York and 
the Pentagon near Washington, D.C. 

Burnett, a 38-year-old executive of a California medical device company, phoned his 
wife, Deena, at least three times in San Ramon, finally telling her that he and others had 
a plan. 

Among the 33 passengers were several burly athletic types: Burnett, a former 
quarterback for St. John's University in Minnesota; Mark Bingham, a 6-foot-5 former 
member of the University of California's national championship rugby team; Jeremy 
Glick, a former NCAA judo champ; Alan Beaven, a hulking New Zealander; Lou Nacke, a 
5-foot-3, 200-pound weightlifter; and Todd Beamer, a former college basketball player, 
who was heard in another phone call to utter the now-famous words: "Let's roll." Flight 
attendant Sandy Bradshaw told her husband she was boiling water to throw on the 
hijackers. 

Within minutes, the West Coast-bound plane took a hard U-turn over eastern Ohio, 
headed south and then east and began a steady descent from an altitude of over 20,000 
feet to less than 6,000 feet. 

At 9:53 a.m., it was clear that the hijackers saw the passengers gearing up to attack. 
Jarrah or a comrade suggested holding up the cockpit's fire ax - apparently in front of the 
peephole in the cockpit door - "so everyone will be scared." 

Then the sound of fighting set Jarrah to praying, and the hijackers tried to brace the door 
from inside. 

At 9:59 came the sound of crashing dishes, and hijackers in the cockpit heard a silence. 

At 10:01 a.m., he asked again: "Is that it? I mean shall we pull it down?" 

"Yes, put it in it, and pull it down," a cohort said. 

Four times, one of the hijackers barked, "Cut off the oxygen" to the cabin. 

Then came an even louder clatter of dishes. 

Screams of "ahh" could be heard as the plane began to bank to the right and rolled nose 
down toward the earth. 

In the flight's final 44 seconds, it was not clear whether passengers reached the controls. 
There were English commands of "turn it up" and "push, push, push" - possibly aimed 
either at prying open the cockpit door or lifting its nose. 

The hijackers' cries of "Allah is the greatest" were the last words before the crash. 
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Hamilton Peterson, president of the board of the Flight 93 Families Association, said the 
tape "captures the American spirit," calling it extraordinary "that these brave Americans 
in a few moments overcame a horrific challenge." 

U.S. District Judge Leonie Brinkema barred the public release of the cockpit recording in 
response to objections from three victims' family members and the Airline Pilots 
Association but did allow the release of a nine-page transcript. 

Burnett's widow, Deena Burnett of Little Rock, Ark., called it "a travesty that they're going 
to keep it under seal." 

"It's been almost five years," she said. "Let the American people hear it and see for 
themselves what happened and know that everyone aboard that flight was a hero." 

Related links:
 

 Transcript of Flight 93's cockpit voice recorder 
 Audio clips of people describing what they heard Wednesday at the trial 

• Related stories and photos 
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